
keys to a 
successful 
delivery.

Help your customers 
get the full value of  
their SiriusXM trial  
by following these  
quick steps for  
each delivery:  

Resend signal: Turn on SiriusXM preview, use the SiriusXM 
Dealer Tool App to scan the VIN barcode (QR code for  
GM only) inside the driver’s side door and send the signal.  
The refresh can take up to 5 minutes.

Preset Channels: Offer that extra level of personalization 
and preset your customers’ channels before delivery.  
Here are a few of our favourites:

 
Demonstrate SiriusXM: Make sure your customers are 
comfortable with the functionality of SiriusXM.

Distribute Channel Guide: With over 140 channels to 
explore, these documents are a great resource to ensure 
customers fully enjoy the SiriusXM experience.

Refresh your radio: www.siriusxm.ca/refresh

Find Radio ID with VIN Lookup:  
www.siriusxm.ca/vinlookup
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For urgent customer deliveries, please contact our  
Dealer Support Line: 1-866-635-0578


